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	Role Title
	Youth Offending Service Sessional Worker/ Transport Escort

	Job Family
	Young Offenders Service

	Competency Level
	All Colleagues

	Scale
	Scale 1- 4

	Purpose
To engage, motivate and support young people within group/s, activities and one to one environments. The Youth Offending  Service facilitates group sessions and reparative sessions for young people aged 10-18 year olds. Additional work at weekends and during school holiday time may also be available supporting activity days, trips and events.
The work involves a range of tasks including supporting the organisation of sessions, delivery of activities, escorting young people to and from session. Sessional workers need to understand the needs, rights, responsibilities and aspirations of young people and make positive, non-judgmental relationships with them and their families.

	Generic Accountabilities
	End Results/ Outcomes

	Communicate effectively with internal and / or external customers/ service users.  Act as point of contact for the service.
	Customers are satisfied with the response, or aware that issue has been escalated.

A positive image of the Council is promoted.

	Organise and maintain records and documents using the appropriate council process / system.

 
	Received documents, applications, correspondence etc. are recorded, distributed and processed correctly.

Photocopying, faxing, shredding, enveloping, franking etc. are completed to required standards and productivity.

Records /information are well organised and accessible.

Records are kept up-to-date.

	Co-operate with and support colleagues.
	Colleagues are supported.

Required information is provided.

	Carry out all duties and responsibilities with reasonable care for the health and safety of self and others and report any potential hazards or unsafe practices to line manager.
	Work is carried out in a way that is safe and without risks to health.

	Act in accordance with all policies and procedures which apply to the job and understand the reasons for this.

	All policies and procedures are complied with.

	Job Specific Accountabilities:

	To support the planning, delivery and development of sessions and activities
	Assist with planning, arranging and delivery of activities

	To support with the collection of young people to and from their own homes to enabling them to access groups and activities
	Escort young people to and from home with the arranged transportation

	Undertake face-to-face work with young people, new to the group, and help with their transition into the group
	Induct new young people to the group/ session/ reparation and activities and ensure that they feel comfortable as a newcomer

	In partnership with the young people, assist with the organising and managing of programmes, activities and services to encourage participation and empowerment
	Ensure that young carers are consulted in planning, prepping and delivery of sessions and make positive contributions to all planning

	Develop positive relationships with young people by listening to, befriending, enabling, empowering and supporting them as required
	Build and maintain effective relationships with young people, taking their needs into account and placing them at centre of all decisions

	Ensure that appropriate levels of confidentiality and safety are maintained in all areas of work
	Maintain confidentially at all times, but knowing when to share concerns with colleagues and senior staff members

	To work within the policies and procedures of the organisation.
	To adhere to all Waltham Forest policies and procedures

	Attend supervision sessions as required
	Be available for supervision sessions

	Attend relevant training sessions as required
	Attend and complete relevant field related training 

	Carry out other tasks appropriate to this post as required
	Be willing to carry out other tasks directly or indirectly related to the project

	Nature of Contacts 

· Regular contact with children, young people and their families. 
· May from time to time be required to liaise, consult and work closely with other internal and/ or external agencies
· Must be able to deal with young people appropriately, sensitively and with care

	Procedural Context

Act within guidelines and standard procedures with discretion to allocate or otherwise organise work to meet service delivery requirements.  Works within laid down procedures but needs to deal with day-today problems without always referring to others.   

Decisions will be made based on Council procedures.

This post demands a high level of flexibility, a positive attitude and ability to adapt to changes due to service needs. 
Occasionally the post may be expected to work from other locations.
Reports to: Team Manager

	Key Facts and Figures



	Resourcing

Budget Responsibilities:  Nil
Supervisory Responsibilities:  Nil

	Knowledge, Skills and Experience
1. Experience of working with children and young people 

2. Awareness of the issues and needs of young people who are in the criminal justice system.
3. Excellent communication skills with young people in groups and one-to-one situations

4. Excellent communicator (verbal and written skills) – able to communicate with  other agencies and the wider local community


5. Able to empathise and offer age appropriate support

6. Experience of supporting the organising/ delivering of events, activities and regular groups (ideally for young people) 

7. Experience of facilitating young people’s participation and involvement

8. Team player – able to work as part of a team; including working with volunteers

9. Knowledge of current legislation relating to young offenders including safeguarding 


	Indicative Qualifications


NA

	The above profile is intended to describe the general nature and level of work performed by employees in this role. It is not intended to be a detailed list of all duties and responsibilities which may be required. This role profile will be supplemented and further defined by annual objectives, which will be developed in conjunction with the post holder.  It will be subject to regular review and the Council reserves the right to amend or add to the accountabilities listed.
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