


	Role Title
	Traffic Engineer

	Job Family
	Highways and Traffic Management

	Competency Level
	Principal Officer 

	Pay Range / Scale
	PO2

	Purpose
To accept responsibility for the feasibility, consultation, design, development and project management of a range of traffic schemes on the borough highway network within the given budget and timescales. 

	

	Generic Accountabilities
	End Result/Outcomes

	Plan and ensure service delivery within a diverse environment. Control activities within the service area and ensure professional standards are met.
	The service is delivered to the quality and Council, professional and legislative standards required.

Integrated service development and delivery is informed by client, partner and stakeholder views, latest thinking, good practice and legislative requirements.

Corporate strategies are effectively implemented within area of responsibility.

Service delivers excellent customer service.

	Support projects or improvement programmes, or contribute to the delivery of larger projects

	Practical, effective solutions are developed and delivered in accordance with legislative requirements and good practice guidelines and address any relevant environmental / conservation / technical / design issues.

Projects are delivered to agreed specification, timescales and budgets.

All project documentation and reports are completed correctly.

	Provide authoritative advice, guidance and support to colleagues, customers and stakeholders. Respond to and investigate enquiries / escalated complaints.
	Information, advice and support are accurate, timely and constructive.

Problems are identified.

Issues are managed through to a satisfactory conclusion, or escalated if appropriate.

Risk to the Council / customers is minimised.

	Ensure the development and delivery of continuous improvements in all aspects of the service.
	Improvements are developed and delivered effectively.

Stakeholder requirements are met.

	Advise Senior Management, elected Members and others on issues relevant to the service area. Provide professional challenge and advice to colleagues, managers and partner organisations.
	Expert professional advice, interpretation, information, support and challenge are provided to internal and external parties on the full range of operational, legislative and strategic issues within the field of expertise.

Responses to major corporate or partner initiatives and complex strategic or operational issues are managed effectively.

Major issues are managed through to a satisfactory conclusion.

Feedback and complaints procedures are developed and managed. Complaints are effectively resolved.

	Work closely with others to clarify changing requirements. Identify, recommend and support the development and delivery of improvements. Contribute to the development and implementation of policies, procedures and systems.
	Improvement opportunities and plans to achieve them are identified and recommended.

Agreed improvements are developed, delivered and evaluated.

Changes are effectively communicated to others.

	Develop good working relationships and communicate effectively with internal / external organisations / partners and stakeholders. Represent specialist area internally and / or externally. Model, demonstrate and promote good practice relevant to the role.
	Relevant work area reputation is maintained or enhanced.

Stakeholders are engaged with activity relevant to them.

Positive feedback is received from stakeholders.

Communications are clear, well planned and effective.

Best practice is shared and promoted. 

	Contribute to identifying and delivering information / activities to support service delivery / promote the service area /.  
	Requirements are effectively identified.

All materials / activities are delivered to the required standards and timescales.

Information / activities achieve desired results.

	Challenge customers’ practice and minimise risk, referring concerns to line manager.
	Customer risks are assessed.

Relevant health, safety and welfare requirements are met.

	Identify, secure, deploy and manage the resources necessary for the professional service area to meet, preferably exceed its objectives.
	Resources including, equipment, people, and systems are utilised optimally and efficiently.

Budgets are planned, developed and delivered. Value for money is maximised.

Financial expenditure and financial integrity are controlled to assure regulatory and Council policy compliance.

	Support partnership agreements and partnership working within area of responsibility.
	Activities which support partnership working are effectively delivered.

Partnership working groups produce valid and timely outputs. 

	Contribute to service / business plans for area of responsibility and to wider service planning and development activities. 


	Service / business plans reflect input. 

	Act in accordance with all policies and procedures which apply to the job and understand the reasons for this.
	All policies and procedures are complied with.

	Prepare and present a full range of reports (both standard and non-standard) covering area of responsibility.
	Reports are prepared, distributed / presented to the appropriate committee/ to the required standards and timescales.

Evidence based recommendations are made.

	Ensure the successful implementation of health and safety legislation, policies and practices.
	Risks to staff and others are assessed and managed.

Suitable health and safety instruction and training are provided.

There is a safe working environment.

	Act in accordance with all policies and procedures which apply to the job including the Council’s Equal Opportunities Policy and understand the reasons for this.

Demonstrate a commitment to the Council’s Core Values and to the Council’s Management Standards.
	All policies and procedures are complied with.

	Job Specific Accountabilities:
	End Results/Outcomes

	To assisteffective and efficient execution of Highway and Traffic related improvements schemes including bus priority measures, cycling and control parking zone schemes etc. 
	Improvement schemes are successful executed.

	To assess design possibilities, prepare preliminary sketches, estimates and detailed designs with drawings and calculations for varied highways, drainage, civic amenity, environmental and leisure schemes together with associated structures, submitting schemes for and responding to all Safety Audit stages where appropriate. 
	Maintained accuracy and safety in schemes preparation including costs and design. 

	To produce risk assessments and detailed programmes for the design and construction of projects of varying levels of complexity
	Risk assessment reports are produced at different stages of schemes. 

	To assist in analysing tenders received, advise management appropriately and arrange for the preparation of formal contracts. 
	The legal and technical information are applied and adhered

	To assist in supervising contractors, checking accounts and authorising payment for works. 
	Works qualities checked and payments authorised accordingly in timely manner.

	To ensure all notices under NRSWA, liaising with emergency services and statutory undertakers for works carried out on the highway. 
	Notices submitted on time and appropriate and consistent liaison with emergency services are maintained.

	To ensure compliance with the Construction Design and Maintenance regulations. 
	Construction, design and maintenance regulations are adhered. 

	To assist in informing residents, businesses and Members of forthcoming works and maintaining close liaison throughout the duration of the works in order to minimise disruption and disturbance. 
	Stakeholders are engaged with activity relevant to them.

Positive feedback is received from stakeholders.

Communications are clear, well planned and effective.

Best practice is shared and promoted.
Service provision remains consistent and relevant to stakeholder needs

	To assist in calculating target design and supervision fees and recommend the staff resources to be allocated to projects. 
	Resources including, equipment, people, and systems are utilised optimally and efficiently.

Budgets are planned, developed and delivered. Value for money is maximised. 

	To prepare and regularly update programmes, cost estimates and expenditure profiles, monitor expenditure against targets and take action on variances. 
	Financial expenditure and financial integrity are controlled to assure regulatory and Council policy compliance.

	To ensure that all relevant operations are conducted in accordance with current legislation, codes of practice, Council policy etc. 
	All policies and procedures are complied with.

	To carry out special projects and other development as directed and assist in the preparation of reports and correspondence recommending amendments to highway policy. 
	All work meets the required standards

	To investigate and reply to enquiries and complaints, often of a complex nature, from Members, MPs and the public within corporate guidelines. 
	All the enquiries are responded within the target time and professional standards.

	To attend works outside normal working hours as required and carry out other duties and tasks which may be assigned from time to time to meet the needs of the service.
	Able to working as necessary and agree to carry out other relevant tasks on request.


	Nature of Contacts

	Typically involves Senior and Principal Officers, and Heads of Serviceacross the authority, and external agencies and organisations providing advice.

Work directly with colleagues internal and external, other providers and external agencies to gather and exchange information and co-ordinate actions.

Develop sensitivity, persuasiveness, and negotiation and assertiveness skills to communicate with diverse audiences in emotive circumstances.   Deal with people at all levels confidently, sensitively and diplomatically.

Provide specialist advice, guidance and support on issues within area of responsibility; develop and maintain joint working and promote the Council position. 

Consult with stakeholders to identify requirements. Communicate changes in policy and working practice to contacts.



	Procedural Context

	Work within a policy framework and regulatory guidelines, applying knowledge of systems, procedures and best practice. Work to broad managerial direction, within a policy framework and regulatory guidelines, to ensure performance standards are met within a framework of policy and legislation. 

Plans own time and co-ordinates the work of others. Plan, organise and deliver interventions and actions. Responsible for professional advice, assessments or referrals.

Exercise professional judgement in assessing stakeholder requirements, potential risk and quality assurance of service. Monitor and evaluate performance / service delivery, ensuring all parties are informed of progress / issues as required.

Provide support to customers, colleagues and other stakeholders through applying knowledge of systems, procedures and best practice.  
Responsible for meeting performance standards within a policy framework and regulatory guidelines.   Accountable for proper use and security of information, resources, equipment and/or facilities within area of responsibility.

Use initiative to deal with complex issues and respond appropriately in an unpredictable work environment. May involve isolated working outside core hours.

	Occasionally the post will be expected to work from other locations.  

	

	

	Key Facts and Figures

	Delegated responsibility for financial resources.

Post holder will be expected to work both on-site and in office environment. 


	Resourcing

	Budget Responsibilities: over £million 

Supervisory Responsibilities: no direct line management responsibility


	Knowledge, Skills and Experience 

	Good knowledge of relevant legislation, codes of practice, statutory instruments.

Commitment to the Council's Equal Opportunity Policy and Acceptance of their responsibility for its practical application.
Ability to deal effectively and provide professional advice to a wide range of external and internal stakeholders and partnership organisations.

Knowledge and understanding of wide range of highway design, construction, assessment and maintenance methods. 
Ability to interpret and utilise technical and/or complex information and to prioritise work programmes, showing evidence of strong communication skills, both written and verbal.

Ability to present reports sometimes of a contentious nature to a large audience and to defend the Council's policy/stance on the issue and to chair/represent the Service or Council at public and professional meetings. 

Should possess political awareness and an understanding of the democratic process within a Local Authority environment. 

Should possess excellent IT skills including the ability to use Microsoft and bespoke engineering software packages. 

Be a car owner/driver/valid car driving licence. 

Be fit and mobile for site work. 

Evidence of previous positions held within the traffic and highway engineering field, including commissioning and management of consultants and contractors on a range of projects, and ensuring that their work is carried out effectively. 

Evidence of previous experience in the following:

· Planning, programming and monitoring workloads, resources and budgets.
· Development, Design and Implementation of Traffic and Highway Improvement Schemes / Projects.

· Stakeholder consultation 

· Research and development in highway related technology. 

· Experience in public sector employment and an understanding of Local Government would be desirable, but not essential.

· Previous, relevant management/supervisory responsibility

· Experience in  managing budgets

Have detailed knowledge and experience of contract preparation, supervision and conditions relevant to Highways and Traffic Engineering Schemes.
The ability to speak the most common community languages in Waltham Forest other than English would be desirable. These include Turkish, Urdu, Somali, Albanian, Bengali, Hindi and French.


	Indicative Qualifications

	Minimum civil engineering (or similar) first degree and subsequent proven industry record.

Evidence of recent training on subjects related to the post.

Evidence of Continuous Professional Development.

Chartered or incorporated membership of a relevant engineering institution. (Desirable).



	The above profile is intended to describe the general nature and level of work performed by employees in this role. It is not intended to be a detailed list of all duties and responsibilities which may be required. This role profile will be supplemented and further defined by annual objectives, which will be developed in conjunction with the post holder.  It will be subject to regular review and the Council reserves the right to amend or add to the accountabilities listed



page 1 of 8

