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JOB DESCRIPTION

Job Title: 		Family Support Worker
Responsible To:		Family Support Manager/Headteacher 
[bookmark: _GoBack]Grade & Pay Range:	Scale 5, Points 12 – 16, £24,482 - £26,274 FTE (pro rata for TTO)
Hours:	36 hours per week, 45.6 weeks per year
Time worked may take place outside normal school hours (professional supervision for a social worker is included within these hours)
________________________________________________________________________________________
Key Contacts:		
Internal – Staff/Pupils, External – Parents/Carers/ External Agencies/Local Authority/Schools & Other Providers.
Purpose of the Job
The Family Support Worker is a key role within the service and will work closely with families to build strong relationships, based on respect and positive regard while providing practical, effective and targeted family support.   Including outside agencies, e.g. social services, and the wider community, breaking down barriers to progress and attainment.
Working as part of a frontline team contributing toward holistic assessments of children, young people and their family’s needs.   Helping ensure intervention plans fully reflect family and children’s views and aspirations. To support the Safeguarding work of the school through direct work with pupils and their families.
To work alongside social workers to keep families together, promoting positive change with complex families when it is safe to do so. 
To be a designated CAF Champion and be the CAF and Family CAF writer for the school.
Main Duties/Responsibilities:
1. Working collaboratively with colleagues in the Assessment and Intervention Service, Early Help and partner agencies 
2. Working alongside children, young people and their families supporting them to achieve better life chances. 
3. Provide practical advice as well acting as a lead coordinator for additional support services where appropriate 
4. Coordinate practical and emotional support to the family particularly by providing help and support during time of crisis. 
5. Provide information to families about how to access local and national support services and to facilitate access to services for families where needed. 
6. Working within a multidisciplinary service and participating in associated meetings 
7. Share knowledge around promoting change, participating in case discussions and group supervisions.
8. Support work being undertaken with adolescents at risk of exploitation in order to build their resilience
9. Offer Return Home Interviews and direct work to young people who go missing when appropriate.
10. Support placement of children entering care for the first time.
11. Facilitating contact in the early stages whilst Care plans are being refined.
12. Support children and young people receiving medical examinations as part of Child protection investigations
13. Maintain up to date electronic case records, complete reports to a professional standard and carry out other administrative duties in accordance with the family support Worker role.
14. Ensure that swift discussion takes place with Advanced Practitioners or Practice Group Lead when child protection or other public protection concerns arise.
15. To support children and families where there are social barriers to accessing education or to the children maintaining health and wellbeing.
16. To conduct pupil and family assessments to determine need.
17. To support parents/carers in writing EHC plans
18. To write CAFs and Family CAFs in order to move the work with clients forward in a cohesive manner, appropriate to the needs identified.
19. To co-work with local authority social workers in the management of Child Protection cases under section 47 of the Children Act.
20. To chair or participate in, as appropriate, the range of meetings required for pupils at Section 17 level and section 47 level (particularly core group meetings) TAC, TAF and other meetings with families.
21. To be a member of the school safeguarding team.
22. To participate in internal safeguarding multi-professionals meetings with Safeguarding Leads, Senior Managers and other staff.
23. To plan, set up, conduct and evaluate a range of workshops and other learning opportunities for children and families; these could include lunchtime clubs, conduct, self-esteem, anti-aggression, financial management, parenting etc. as needed by individuals, families and groups.
24. To prepare written referrals to other services, as necessary for the welfare of the client(s), which are required in order to achieve the plan.
25. To escort pupils and family members to meetings within the bounds of safeguarding the child, adult and/or self and within school policy.
26. To keep detailed records of all work and share such information as is not confidential with other staff where this will further the objectives of the work with the child and/or family.
27. To evaluate all work undertaken thoroughly and to exit the work at an appropriate time and in an appropriate manner.
28. To undertake regular supervision to support the quality of immediate practice and to identify CPD needs.
Responsibilities	 
1. To work in accordance with and contribute to the values, culture, ethos, equalities and inclusion policies of the school proactively promoting anti-racist, anti-sexist and anti-discriminatory behaviours in the day-to-day operation of the job
2. Be aware of and comply with all policies and procedures including those relating to child protection, health, safety and security, confidentiality, equal opportunities and data protection, reporting all concerns to an appropriate person
3. To take appropriate action to identify, evaluate and minimise any risks to health, safety and security in the immediate working environment
4. Appreciate and support the role of other professionals;
5. Ensure the development and progression of equality within the sphere of responsibility to this post and the fair and equal treatment of all colleagues, children, parents and visitors; 
Personal & Professional Development
1. Attend and participate in relevant meetings as required
2. Participate in training, other learning activities and performance development
3. To actively look for and participate in initiatives and opportunities to promote your own personal & professional development.

Confidentiality and Data Protection
1. To treat all information acquired through employment, both formally and informally, in strict confidence
2. To be aware of the school’s responsibilities under the Data Protection Act 2018 for the security, accuracy and relevance of personal data held on such systems and ensure that all processes comply with this
3. Be aware of and comply with policies and procedures relating to child protection reporting all concerns to an appropriate person  
4. Be aware of all documents produced during the time at the school remain the commercial documents of the school.
The above-mentioned duties are neither exclusive nor exhaustive and the post holder may be required to carry out other relevant and/or reasonable duties as directed by their Head Teacher/Line Manager commensurate with the skills, abilities and grade of the post.
To be alert to issues of child protection, ensuring that the welfare and safety of children attending the School/Nursery is promoted and safeguarded and to report any child protection concerns to the person responsible for child protection using safeguarding policies procedures and practice.
Prevent, identify and minimise risk of interpersonal abuse or violence, safeguarding children and other vulnerable people, initiating the management of cases involving actual or potential abuse or violence where needed. 
Be aware of and update colleagues, as appropriate to comply with current legislation and policies affecting practice, e.g. Children’s Act, National Service Frameworks, Child Protection Procedures, Health and Safety and Data Protection.
















Person Specification – Family Support Worker
	JOB REQUIREMENTS
	Essential
	Desirable
	Method of Assessment
I/T/A*

	Qualifications 
	
	
	

	GSCE grade C or equivalent in English and Maths
	
	
	A

	Minimum Level 3 Qualification
	
	
	A

	CAF training 
	
	
	A

	A degree in social work
	
	
	A

	Experience
	
	
	

	Experience of working with children/young people
	
	
	A/I

	Experience of working in a school or similar establishment
	
	
	

	An understanding of Safeguarding in regard to children/young people
	
	
	I/T

	Experience of working with external agencies and other professionals
	
	
	A/I

	Knowledge of EHC planning and SEN statement procedures
	
	
	A/I

	Skills, knowledge and Understanding
	
	
	

	Good communication skills with a positive and enthusiastic approach.
	
	
	A/I

	High level of personal organisation
	
	
	A/I

	Able to prioritise and manage workload effectively to secure successful outcomes within agreed scheduling
	
	
	A/I

	Able to work calmly under pressure
	
	
	A/I

	Careful attention to detail
	
	
	A/I

	Ability to build good relationships with students, parents/carers and colleagues both within and external to the school.
	
	
	A/I

	Good verbal and written communication skills in order to communicate effectively with colleagues, students, parents/carers and other professionals
	
	
	A/I

	Ability to work alone or part of a team
	
	
	A/I

	Basic understanding of child development and learning principles
	
	
	A/I

	Other Requirements
	
	
	

	A commitment to on-going personal development and willingness to undertake appropriate training 
	
	
	

	Appointment to the post is subject to a satisfactory enhanced DBS check 
	
	
	

	Evidence of commitment to safeguarding and protecting the welfare of children
	
	
	

	This post is exempt from section 4(2) of the Rehabilitation of Offenders Act, 1974, as the duties give you access to persons who are under the age of 18.  Applicants are not entitled to withhold information about convictions, which would be regarded as spent for other purposes.
	
	
	



*I - Interview 
T – Test/Presentation 
A – Application Form
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