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Waltham Forest







	Role Title
	Web / Full Stack Developer

	Job Family
	Corporate Development

	Competency Level
	Principal Officer

	Pay Range / Scale
	PO5

	Purpose

	To lead in the development and support of our frontend web services provided by the Development and Support team.
As our Web Developer you will work across a range of digital projects and service optimisation improvements. You will set development standards working collaboratively with the digital team and ensure high quality processes; code and integrations are delivered in line with service and customer goals.
Day-to-day you will lead the development of new websites and improvements to existing services, either through your own development skills or by managing suppliers. You are responsible for building accessible services, solving technical problems and continually looking for ways to improve efficiency and experience using new tools and techniques.
To grow your own experience, you will actively own the development of smaller developer tasks in our backlog and those submitted via the Council’s pipeline process.

You will also act as our main day to day point of contact for our partners and suppliers and will define and own the commissioning approach to deliver new web solutions.
You will work closely with the Digital Support Officer helping with the resolution of the smaller development tasks seeking to resolve any that can be easily completed without Senior Development.
You’ll thrive using agile methods and enjoy working openly, collaboratively and as part of a multidisciplinary team focused on one or more projects at a time. Above all, you want to make Waltham Forest better, which may sometimes involve challenging the status quo.

You will be experienced in Drupal, HTML, JavaScript and other web development languages and skills

	Accountabilities
	End result / Outcomes

	Plan and organise work to ensure the delivery of those aspects of the service for which responsible. 
	Work is completed on time and to the quality and standards required.
Changes to priorities are accommodated.
Service is delivered to organisational requirements and reflects customer and stakeholder requirements, within organisational constraints.
Professional and legal compliance is assured.

	Undertake / support consultation procedures. Identify issues, resolving as appropriate and escalating complex problems if necessary.
	Activities are undertaken according relevant guidelines / regulations / procedures.
Customer / stakeholder views are available to inform recommendations.
Data and measurements are accurately recorded.

	Collate process and analyse complex information. Ensure all required records and information are maintained correctly. 
	Information / applications are processed according to procedure.
Information is managed efficiently and accurately.
Data is recorded and stored in compliance with national standards and can be shared, as appropriate, with other agencies. 

	Prepare and present results / responses / reports / recommendations. 
	Accurate, complete and relevant information / reports are provided for internal and/or external use.
Issues are clearly summarised; progress and implications are reported.
The council’s position is clearly stated.

	Provide authoritative advice, guidance and support to colleagues, customers and stakeholders. Respond to and investigate enquiries / escalated complaints.
	Information, advice and support are accurate, timely and constructive.
Problems are identified.
Issues are managed through to a satisfactory conclusion or escalated if appropriate.
Risk to the Council / customers is minimised.

	Contribute to identifying and delivering information / activities to support service delivery / promote the service area /. 
	Requirements are effectively identified.
All materials / activities are delivered to the required standards and timescales.
Information / activities achieve desired results.

	Challenge customers’ practice and minimise risk, referring concerns to line manager.
	Customer risks are assessed.
Relevant health, safety and welfare requirements are met.

	Work closely with others to clarify changing requirements. Identify, recommend and support the development and delivery of improvements. Contribute to the development and implementation of policies, procedures and systems.
	Improvement opportunities and plans to achieve them are identified and recommended.
Agreed improvements are developed, delivered and evaluated.
Changes are effectively communicated to others.

	Lead projects or improvement programmes or contribute to the delivery of larger projects.
	Practical, effective solutions are developed and delivered in accordance with legislative requirements and good practice guidelines and address any relevant environmental / conservation / technical / design issues.
Projects are delivered to agreed specification, timescales and budgets.
All project documentation and reports are completed correctly.

	Support others in their development, including external organisations / customers where appropriate.
	Identify any changes that may impact the service / profession.
Contribute to the development of others (e.g. through sharing knowledge and skills, acting as a coach or mentor, or providing feedback).

	Develop good working relationships and communicate effectively with internal / external organisations / partners and stakeholders. Represent specialist area internally and / or externally. Model, demonstrate and promote good practice relevant to the role.
	Relevant work area reputation is maintained or enhanced.
Stakeholders are engaged with activity relevant to them.
Positive feedback is received from stakeholders.
Communications are clear, well planned and effective.

Best practice is shared and promoted.

	Support partnership agreements and partnership working within area of responsibility.
	Activities which support partnership working are effectively delivered.
Partnership working groups produce valid and timely outputs.

	Contribute to service / business plans for area of responsibility and to wider service planning and development activities.
Contribute to budget planning as required.
	Service / business plans reflect input. 

	Quality check documents, decisions and / or presentations before delivery
	All work meets the required standards

	Act in accordance with all policies and procedures which apply to the job and understand the reasons for this.
	All policies and procedures are complied with.

	Job Specific Accountabilities
	End Results/ Outcomes

	Provide excellent customer service and technical support to services for website and digital tool issues.
	Strong relationships with council services are developed and key stakeholders express high satisfaction with work delivered.
Issues are quickly identified, and timely solutions and fixes are provided.

Where an issue cannot be resolved quickly, clear and concise updates explaining the cause, effect and process to resolution are provided.

Council services adopt a customer-first mentality, looking for opportunities to improve the offering to residents, while making internal efficiencies.

	Work with stakeholders and product owners identify and prioritise opportunities to drive improvements to digital services.
	Expert knowledge is drawn on to help services make the best use of and maximise their investment in digital service improvements.

Opportunities are captured in the product backlog.
Internal service users and digital colleagues are brought together to share information and best practice, with the goal of driving further improvements to services.
Customer insight, feedback and analytics validate customer problems and solutions.
Continuous refinement and improvements to digital services and websites based on service priorities, customer priorities, data and insight.


	Establish and build a strong relationship with Commercial platforms, PHP & Umbraco.
	Regular contact is maintained with Commercial Managers, Developers and Support staff to ensure Waltham Forest is on the forefront of using the PHP Drupal platform, and where possible collaborate on improvements.

Active participation in external PHP communities so that skills and knowledge and best practice are sharing and re-applying

	Represent and champion the Digital Team, the excellent work and outcomes it is delivering.
	The Digital Team – its ways of working and achieved outcomes– are advocated on all occasions.

	Nature of Contacts

	The ability to communicate well and build strong relationships is essential in this role. You will need to quickly earn the trust of stakeholders, the Digital team and external users, proactively understanding their challenges and priorities, and keeping them updated on progress.
If there are issues with key services you will communicate the cause, effect and steps to resolution in clear, concise, non-technical language that your stakeholders understand.
· Responsible for managing consultants and external contractors when required.

· Regular contact with services providing expert advice, guidance and support on digital services technical related issues and opportunities to improve.

· Build strong relationships with senior and junior representatives from across the organisation, acting as a Digital Champion, educating and advocating the use and benefits of digital services.

· Build a strong relationship with Business Support and Customer Services.
· Build a strong relationship with ICT Applications and Architecture teams.

· Build and sustain an effective relationship with Commercial account managers, developers and support team.
· Report to the Digital Development Manager, keeping them informed on progress and challenges, and taking their steer on the direction of service.

· Regular interaction with the Digital Content & UX, Product and Development teams to successfully deliver outcomes that meet organisation goals.

· Provide excellent customer service to stakeholders requesting support to use and improve digital services.


	Procedural Context

	This is an exciting time to join Waltham Forest – London’s first Borough of Culture.
As the Web Developer Commissioning Lead you will be tasked with ensuring our digital services are best-in-class, and driving adoption and advocacy both internally and externally, working within the digital product team to continuously look for ways to improve the council’s digital offering.
A key success measure of your role will be building the Digital Team’s reputation within the council by providing an excellent customer service, so they are willing to recommend our work.

You will make important contributions to strategic projects and digital service improvements, working with stakeholders within Services and across the Corporate Development team (Transformation, Communications, IT and Digital) with the goal of supporting our resident’s needs and encouraging them to return to digital more and more often.

You will be passionate about improving people’s lives and the on-going development and optimisation of digital services and websites that provide a great customer experience.

Occasionally the post will be expected to work from other locations.

	Key Facts and Figures

	The Web Developer Commissioning Lead will have responsibility for ensuring Waltham Forest’s digital services are so good; residents choose to use them ahead of engaging through more traditional channels. Improvements made may have significant impact upon the design and operation of council services.

	Resourcing

	Reports to Digital Development Manager

Budget Responsibilities: None.
Supervisory Responsibilities: None.

	Knowledge, Skills and Experience

	· Excellent knowledge and experience developing digital services and processes using Drupal software.
· Solid experience using database Structured Query Language (SQL).

· Knowledge and experience of JavaScript, jQuery, HTML, CSS, AchieveForms and Amazon EC2.
· An excellent understanding of API development, documentation and best practices.
· Knowledge of technologies used to support web applications, including databases, servers and backups.
· An understanding of how new technologies might solve technical and business problems (cloud computing services, serverless, scaling).
· An understanding of software design principles and experience working in an agile environment, having worked on projects and services previously as a member of an agile team.
· Accurate and honest estimating and planning of projects and tasks. Ability to prioritise work based on importance, what’s feasible, time required and other influencing factors.
· Experience of using testing to validate solutions.
· Experienced and skilled at communicating reasoning, ideas and technical problems using non-technical language.
· Proactive and results-oriented, creative and innovative in finding solutions to complex problems.
· The ability to quickly research and learn and apply the basics of new development tools and techniques.
· Ability to deliver under pressure.
· Excellent command of the English language, both written and spoken.


	Indicative Qualifications

	Educated to degree standard or equivalent
Agile certified and/or experienced of working in an agile environment.

Evidence of continuous professional development.


	The above profile is intended to describe the general nature and level of work performed by employees in this role. It is not intended to be a detailed list of all duties and responsibilities which may be required. This role profile will be supplemented and further defined by annual objectives, which will be developed in conjunction with the post holder. It will be subject to regular review and the Council reserves the right to amend or add to the accountabilities listed
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