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	Role Title
	GIS Officer

	Job Family
	Research and Intelligence

	Competency Level
	Principal Officer

	Pay Range / Scale
	PO4

	Purpose

Waltham Forest are undertaking an exciting and ambitious GIS technology and data refresh programme.

Starting with the programme in its infancy, the GIS Officer will take the lead and advise the council pre, intra and post programme, implementing a centralised, enterprise GIS solution infused with governance and best practice, culminating in a sustainable GIS that they will continuously improve and seek opportunity for. 
Working closely with internal peers they will act as the organisational expert, supporting superusers and running training and user groups. Externally, the GIS Officer will be responsible for all GI related engagement with external suppliers, agencies and stakeholders. 

No one day will be the same, the GIS Offer will have the ability to seamlessly flow between a diverse array of tasks across any spectrum of the council’s business areas. They will use their existing experience of enterprise GIS management achieving an engaging GIS experience, excellent data integrity, a visible data catalogue and insightful spatial analysis that enables more accurate and efficient decision making.


	Generic Accountabilities
	End Results/ Outcomes

	Provide advice and make recommendations based on up to date knowledge and analysis / evaluation of information.

Manage escalated or complex customer issues within the relevant area.
	Expert advice, information, interpretation and support are provided on the full range of technical / professional issues within the area of responsibility.

Issues are managed through to a satisfactory conclusion.
Risk to the Council is minimised.

	Lead on the development, implementation, maintenance and management of systems, policies, procedures and / or standards within area of responsibility.
	Changes to systems, policies and / or procedures are identified and recommended.

All updates, amendments, developments are tested and approved prior to delivery.

Customers receive prompt, accurate policy / procedural updates.

Service standards are improved.

	Work closely with others to support/manage the development and delivery of improvements in processes and procedures.  
	Identifies gaps in service provision/highlight policy issues and makes recommendations to resolve the issues.

Agreed improvements are developed, delivered and evaluated.

Issues and recommendations are brought to the attention of senior managers.

Benchmark against best practice authorities and center of excellence.

	Prepare and present a full range of reports (both standard and non-standard) covering area of responsibility.
	Reports are prepared, distributed / presented to the appropriate committee/ to the required standards and timescales.

Evidence based recommendations are made.

	Manage a portfolio of Projects and Reviews.
Lead on specific projects as required.
	Projects are delivered to agreed specification, timescales and budgets.

Change initiatives are successfully integrated and implemented across all impacted service areas.

Value for money is achieved.

Ongoing savings secured.

	Co-operate with and support colleagues.
	Colleagues are supported.

Required information is provided.

	Act in accordance with all policies and procedures which apply to the job and understand the reasons for this.
	All policies and procedures are complied with.

	Carry out all duties and responsibilities with reasonable care for the health and safety of self and others and report any potential hazards or unsafe practices to line manager.
	Work is carried out in a way that is safe and without risks to health.

	Job Specific Accountabilities:

	Be the GIS expert across the organisation – providing specialist expertise and guidance to senior management, officers, members, developers, the public and other stakeholders on all aspects of GIS

Define and update existing GI related governance documents and procedures to meet strategic, operational and legislative needs covering aspects such as data standards, security and permissions
Act as the GI gatekeeper across the organisation - outlining GI data and metadata standards and protocols and enforcing these utilising automated tools within the GIS application, scripts and permissions as well as manual procedures/audits

Responsible for preparing, translating, structuring, maintaining and analysing GI data within the centralised GIS database in accordance with GI governance and best practice
Be the primary administrator of the corporate GIS application - configuring map projects and templates, securely publish data and map services and administrate permissions
Perform complex spatial analysis using creative and appropriate techniques on a range of vector, raster and flat datasets
Advocate and champion GIS, showcasing efficiencies, insight and intelligence that derive from its effective use
Match and leverage disparate data from third party applications and IoT services to provide an insightful and engaging GI visibility layer for operational and performance management

Provide a level 3 helpdesk function to support GIS superusers 
Provide GIS training sessions and generate training materials supplemented by videos and GIS wiki
Establish and lead an internal GI user group 

Understand the important role of GIS and seek opportunities for it within local government

Actively attend project meetings, committees and public meetings, and with external strategic agencies (e.g. GLA, OS) as necessary.
Be the point of contact for all GI related matters, obtaining data from partners and agencies (e.g. ONS, OS, DATA.GOV.UK, Police)
Be primary liaison between the GI supplier and council, attending user groups, requesting software enhancements, reporting bugs and testing updates before release
Be the council’s PSMA representative



	Nature of Contacts 

	Contact with Heads of Service, and senior representatives from external organisations in both the public and private sector, providing expert advice, guidance and support on GIS related issues.

Engage with GIS supplier Account Managers and Technical Specialists to report bugs and feature enhancements, attend conferences and quality assure product releases. 
Build relationships with GIS superusers from across the organisation, acting as a GIS champion, to educate and advocate it usage.

Regularly catch-up and interact with GIS users across the council to provide training, share experiences and make improvements based on feedback.

Develop sensitivity, persuasiveness, and negotiation and assertiveness skills to communicate with diverse audiences in emotive circumstances.  Deal with people at all levels confidently, sensitively and diplomatically.
Working closely and sharing expertise between the GIS Officer and Digital Team to leverage location and ‘My Nearest’ intelligence within external and internal Digital services.

	Procedural Context

	You will be the in-house expert on all aspects of the GIS platform including the application, data and analysis techniques. 
A key success measure of your role will be increasing GIS uptake and awareness within the council based on usage, feedback and ease of use, ensuring that the end product meets and where possible exceeds stakeholder requirements and expectations, is bug free and provides an excellent customer experience.
Day-to-day you will:

· Configure and amend map projects, map project templates and print templates

· Prepare, transform and load GI data

· Complete intricate data capture and edits

· Publish and secure OGC compliant web map services

· Integrate third party data into the GIS application

· Liaise, support and train superusers

· Manage permission structure and user permissions

· Undertake complex spatial analysis ranging from crime density to CCTV coverage 


	Key Facts and Figures

Reports to Jane Custance 
Expected to attend work outside normal working hours, including attendance at evening meetings as required.

Attend meetings outside LBWF




	Resourcing

	Budget Responsibilities: None 
Supervisory Responsibilities:  None, but will be required to coordinate with GIS leads in other service areas to maintain the accuracy of relevant GIS layers and use GIS date to aid research, analysis and insight.


	Knowledge, Skills and Experience

	Knowledge
Knowledge of enterprise GIS data management

Ability to use Geographic information systems (GIS) to collect, store, analyse, manipulate and present a range of complex geographical and spatial data. Data can come in a range of formats including cartographic, photographic, digital (for example, from satellites) and remote sensing, or in tables and spreadsheets
Ability to use GIS technology to overlay all these types of data into one map, manipulating it so that all the sources have the same scales and allowing complex readings to be taken from the map

Skills and experience

You'll need to have:

· experience administering an enterprise GIS solution 

· strong written and oral communication skills

· IT skills, including the use and manipulation of complex databases and spreadsheets

· knowledge of specialised software packages such as ArcGIS or ESRI

· numerical skills with the ability to analyse data and statistics

· the ability to translate client requirements into working solutions

· familiarity with Ordnance Survey mapping and digitising techniques

· presentation skills

· project management skills

· self-motivation and a proactive attitude to work

· attention to detail

· teamworking skills and the ability to work independently

· ability to work well under pressure.

Ability to deliver a strong customer focused service 





	Indicative Qualifications
Degree or postgraduate qualification in a relevant subject such as:

· computer sciences

· geographical information systems

· geography

· maths or statistics

· software engineering

· surveying

· urban planning.

Memberships of relevant bodies such as the Association for Geographic Information (AGI) and the Royal Geographical Society with the Institute of British Geographers (RGS-IGB)

	The above profile is intended to describe the general nature and level of work performed by employees in this role. It is not intended to be a detailed list of all duties and responsibilities which may be required. This role profile will be supplemented and further defined by annual objectives, which will be developed in conjunction with the post holder.  It will be subject to regular review and the Council reserves the right to amend or add to the accountabilities listed.
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