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	Role Title
	Youth Justice Officer 

	Job Family
	Early Help 

	Competency Level
	Principal Officer

	Pay Range / Scale
	PO1-PO3

	Purpose

Youth Justice Officers are responsible for supervising young people on court orders and working with complex families in accordance with statutory obligations, National Standards. The aim of this supervision it to reduce their rates of re-offending, and thus improve their future prospects, and increase the safety of the residents of Waltham Forest. The post holder will be part of the inter-disciplinary Youth Offending Service that provides community and through care services to young people who progress through the Criminal Justice process.

	Generic Accountabilities
	End Results/ Outcomes

	Provide advice and make recommendations based on up to date knowledge and analysis / evaluation of information.

Manage escalated or complex customer issues within the relevant area.
	Providing timely and high quality reports to the court and to Referral Order Panels; 

Encouraging compliance by young people with their court order and taking enforcement action in accordance with National Standards in cases of non-compliance; 

Recording evidence of the supervision of the young offender on the YOS’s information systems in accordance with local standards. 

Conducting home visits and prison visits in accordance with National Standards 

Meeting the holistic needs of the young person by adopting an end-to-end supervision approach to the young person and their carers. 



	Contribute to the development of service plans to meet strategic business goals. 
	To understand and actively promote the Council's Customer Service Policy, ensuring the needs of our customers are considered at all times to enable the Council to meet its customer satisfaction targets. 

To be committed to the welfare of children and young people, and to identify address risks presented by young people to themselves and others. 



	Research developments in relevant area. Collate process and analyse information / data. Translate outputs into advisory reports / documents / actions as appropriate. 
	Providing timely and high quality reports to the court and to Referral Order Panels; 

Encouraging compliance by young people with their court order and taking enforcement action in accordance with National Standards in cases of non-compliance; 

Recording evidence of the supervision of the young offender on the YOS’s information systems in accordance with local standards. 



	Lead on the development, implementation, maintenance and management of systems, policies, procedures and / or standards within area of responsibility.
	Changes to systems, policies and / or procedures are identified and recommended.

All updates, amendments, developments are tested and approved prior to delivery.

Customers receive prompt, accurate policy / procedural updates.

Service standards are improved.

	Work closely with others to support/Manage the development and delivery of improvements in processes and procedures.  
	To build effective relationships with partners and work across organisational boundaries 

To represent the YOS at multi-agency panels where required. 

To work in partnership with the young person, their parents, professionals in the YOS and partner agencies and volunteers to help achieve the objectives of the young person’s supervision plan. 

To assist colleagues in the delivery of the Service’s wider objectives, including being members of the Service’s duty rota.


	Prepare and present a full range of reports (both standard and non-standard) covering area of responsibility.
	Providing timely and high quality reports to the Court, other establishments, and to Referral Order Panels. 



	Manage a portfolio of Projects and Reviews.
Lead on specific projects as required.
	Delivering interventions as part of the young person’s supervision plan; including the delivery of group work programmes

Meeting the holistic needs of the young person by adopting an end-to-end supervision approach to the young person and their carers.

	Co-operate with and support colleagues.
	To assist colleagues in the delivery of the Service’s wider objectives, including being members of the Service’s duty rota. 

To represent the YOS at multi-agency panels where required.

	Act in accordance with all policies and procedures which apply to the job and understand the reasons for this.
	Knowledge of the legislation governing the work of the Youth Offending Service and of the Youth Justice Board’s national standards.
Commitment to the Council's Equal Opportunity Policy and acceptance of responsibility for its practical application.


	Carry out all duties and responsibilities with reasonable care for the health and safety of self and others and report any potential hazards or unsafe practices to line manager.
	Work is carried out in a way that is safe and without risks to health.
To uphold and comply with the statutory provisions of the Health and Safety at Work Act 1974 and any other associated legislation or Council Policies and Procedures 



	Job Specific Accountabilities:

	Ability to engage with young people and their parents, and empathise with their perspective

Ability to identify, assess, and address risks presented by young people to themselves and others, with good analytical skills and sound judgement

Ability to communicate effectively orally and in writing, and to use IT to record work effectively

Ability to manage relationships with young people in a firm and fair way, supporting compliance where possible and taking enforcement action where necessary

Well organised with the ability to work effectively and professionally under pressure.
Ability to build effective relationships with partners and work across organisational boundaries
	

	
	

	
	

	
	


	Nature of Contacts 

Deal with people at all levels confidently, sensitively and diplomatically.



	Procedural Context

	To undertake duties outside normal office hours as required including evening and week end work, in particular when developing group work, reporting to Referral Order panels or working as part of Court duties, , but also as part of a rota or in response to emergencies arising.


	Key Facts and Figures


	Resourcing
Budget Responsibilities: To ensure financial probity and value for money in any expenditure organised in support of service delivery.
Supervisory Responsibilities:  

	Knowledge, Skills and Experience 

To work with high-risk individuals and groups of young people and their families on designated projects.
To produce a range of written reports with deadlines and to attend Court as required.

To undertake assessments of young people including high-risk offenders, utilising standard assessment tools.

To liaise with other departments' services and agencies to further the objectives of the Youth Offending Team.

To participate in multi-disciplinary meetings including the presentation of information.

To maintain records and data systems to enable the measurement of team 

Objectives.



	Indicative Qualifications
PO2 Educated to degree level or has evidence analytical skills in assessment

Holds a relevant degree or has experience working with vulnerable children with complex needs

Has at least one year’s experience of working with children and families

Professional Certificate in Effective Practice
PO3- Educated to degree level

Holding a professional qualification recognised by a relevant regulating body (e.g. GSCC, JNC for youth and community workers), or an honours degree in youth justice.

Teaching qualification

Careers Guidance qualification

Health Profession qualification

Diploma in Probation Studies

Significant experience in performing the core duties of the post


	The above profile is intended to describe the general nature and level of work performed by employees in this role. It is not intended to be a detailed list of all duties and responsibilities which may be required. This role profile will be supplemented and further defined by annual objectives, which will be developed in conjunction with the post holder.  It will be subject to regular review and the Council reserves the right to amend or add to the accountabilities listed.
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