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JOB DESCRIPTION
	Position Title:
	Senior Practitioner (Referral Orders)
	Date Prepared:
	Oct 2019

	Directorate:
	Early Help
	Position Number:
	

	Department:
	Youth Offending Service (YOT)
	Grade:
	PO4 

	Location:
	Rowan House 



The Council expects all its employees to have a full commitment to the Council's Equal Opportunities Policy and acceptance of personal responsibility for its practical application.  All employees are required to comply with and promote the policy and to ensure that discrimination is eliminated in the service of the Authority.

JOB PURPOSE

To ensure that the YOS complies with all stipulations set out in the YJB Referral Order Guidance 2018. 

The post holder will also be responsible for developing, sharing and co-ordinating practice across the Youth Offending Service in relation to Referral Orders. To also be responsible for the recruitment, training and on-going supervision and support for all Youth Offender Panel volunteers in accordance with best practice as stipulated in the above guidance.

The post holder will be part of the inter-disciplinary Youth Offending Service that provides community and post custody supervision of young people convicted by the courts or subject to pre court disposals.

To work in partnership with the young person, their parents, professionals in the YOS and partner agencies and volunteers to help achieve the objectives of the young person’s intervention plan.





PRINCIPAL ACCOUNTABILITIES

1 Responsibility for the effective, overall operational management of Referral Orders.

i. To recruit, train and provide on-going supervision and support for Youth Offender Panel members.
ii. Ensure that Youth Offender Panels are convened on a weekly basis and oversee young people sentenced to Referral Orders to Initial Panels and Review Panels.
iii. To ensure that Panels are convened within locally agreed standards (timescales) for both Initial Panels and Reviews.
iv. To ensure with other YOS management that Referral Order Reports are subject to timely and rigorous gate-keeping.
v. Ensure that necessary enforcement action is referred back to YOP in the event of consistent non-compliance
vi. To provide guidance to Panel members when enforcement action is necessary or when early revocation should be considered.
vii. Encouraging compliance by young people with their court order and taking enforcement action in accordance with national standards in cases of non-compliance;
viii. Recording evidence of the supervision of the young offender on the YOS’s information systems in accordance with local standards.

2 As part of the YOS senior team cover generic management responsibilities such as participating in the Duty Manager Rota, providing supervision to a fixed number of staff and attending Manager’s Meetings. 
3 To participate in all of the Services quality assurance processes, including gate-keeping of reports, completing case audit activity and observing case workers sessions with young people.
4 To ensure that the quality of assessments and intervention plans meet standards as set out in Asset + guidance and that they are counter-signed within locally agreed timescales.
5 As with 4 to also ensure that risk of serious harm and safety and well-being is rigorously adjudicated and explicitly addressed in the young person’s intervention plan and contingency planning adequately prepares for any change in circumstances.
6 To regularly provide and record management oversight on YOS CMS (CVYJ) for all direct reports and ensure that cases are managed in accordance with YJB Case Management Guidance and National Standards and the contacts are in accordance with the Scaled Approach.
7 To Chair reviews for direct reports according to Case Planning and Review Management Policy.
8 To provide effective and reflective supervision to all direct reports on a monthly basis
9 To contribute with managers to the annual performance reviews of direct reports.
10 To maintain a caseload of young people (max. 4 cases) in order to maintain professional practice.
11 To represent the YOS at partnership meetings or any other events as directed.
12 With other senior staff contribute to the effective functioning of the Service, including contributing to any overall management activity including training and development of staff, reviewing and / or writing of policies & procedures.
Quality and Equality
· To promote quality and equality within the Service and in the provision of its services. 

· To record work with young people in accordance with YOS standards.
Customer Care
· To understand and actively promote the Council's Customer Service Policy, ensuring the needs of our customers are considered at all times to enable the Council to meet its customer satisfaction targets.

· To develop, and co-ordinate implementation of, new practice models, consulting young people and their families

· To be committed to the welfare of children and young people, and to identify address risks presented by young people to themselves and others.

OTHER RESPONSIBILITIES

· To uphold and comply with the statutory provisions of the Health and Safety at Work Act 1974 and any other associated legislation or Council Policies and Procedures.

· To understand and comply with the Council's Equal Opportunities Policy.

· To undertake duties outside normal office hours as required, including evening and weekend work i.e Referral Order panels, or working as part of Court duties but also as part of a rota or in response to emergencies arising. 

· Any other duties as reasonably required by the service.

KEY COMPETENCIES – See separate person specification

ADDITIONAL INFORMATION

Reports To:		YOS Team Manager 

This position has been identified as a politically restricted post under the Local Government and Housing Act 1989. Therefore, you will be restricted from political activity.  In some cases, it is possible to gain exemption for this provision.

This position is exempt under the Rehabilitation of Offenders Act 1974.  This means you will have access to vulnerable groups such as young people, the elderly and children. Any offer of appointment will be subject to a satisfactory Enhanced Disclosure from the Disclosure and Barring Service. Having an ‘unspent’ conviction will not necessarily bar you from employment. This will depend on the circumstances and background to your offences(s).



I accept and agree with the details contained within this job description.


Signed: ………………………………………….    Date: ……………………………………
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	Position Title:
	YOS Senior Practitioner 
	Date Prepared:
	10/2019

	Directorate:
	Early Help
	Position Number:
	

	[bookmark: Text11]Department:
	Youth Offending Service (YOS)	
	Grade:
	PO4 

	Location:
	Rowan House, 1 Cecil Road E11 3HF

	AF = Application Form                              I = Interview                                   T = Test




	PERSON SPECIFICATION
	E
	D
	Method of Assessment

	Experience
· Significant experience of working in either a youth justice or children’s social care setting, managing young people who exhibit high risk and/or offending behaviour

	
✓
	
	
AF/I

	· Skills / Abilities

· Ability to engage with young people and their parents, and empathise with their perspective

· Ability to identify, assess, and address risks presented by young people to themselves and others, with good analytical skills and sound judgement

· Ability to communicate effectively orally and in writing, and to use IT to record work effectively

· Ability to manage relationships with young people in a firm and fair way, supporting compliance where possible and taking enforcement action where necessary

· Ability to develop, and implement, new practice models, consulting young people and their families

· Well organised with the ability to work effectively and professionally under pressure

· Ability to build effective relationships with partners and work across organisational boundaries

· Ability to deputise for the Team Manager as required and to represent the service on multi-agency groups

· Readiness to assist colleagues in the delivery of the Youth Offending Service’s wider objectives

· High professional and ethical standards


	


✓



✓



✓




✓




✓



✓




✓


✓



✓


✓


	
	

AF/I



AF/I




AF/I




AF/I




AF/I



AF/I



AF/I




AF/I



AF/I


AF/I



	Other Requirements

· Commitment to the welfare of children and young people, and to managing the risk that some present to themselves and others

· Commitment to the Council's Equal Opportunity Policy and acceptance of responsibility for its practical application.

· Understanding of the requirements of the Health and Safety at Work Act 1974

· Able to work flexible or unsocial hours at short notice

· Sound knowledge and understanding of the legislation and guidance governing the work of the Youth Offending Service[footnoteRef:1] and of youth justice in general. [1: Including the Crime and Disorder Act 1998, the Criminal Justice Act 1991 and 2003, the Children Act 1989 and 2004, and the Criminal Justice and Immigration Act 2008,




] 

	


✓




✓





✓



✓
	










✓






	


AF/I




AF/I



AF/I


AF/I


AF/I

	Education and Training

· Educated to degree level

· Qualified Social Worker and registered with HCPC
          
· Diploma in Probation Studies (or equivalent)

· Other recognised professional qualification together with significant experience of working in a youth justice setting.


	

✓

✓


✓


✓
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AF


AF


AF
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