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	Role Title
	Senior Tree Surveyor

	Directorate / Business Hub
	Neighbourhoods/Parks

	Grade
	P02

	SAP Position Number
	

	Date Prepared
	19th May 2017

	Purpose
To inspect trees and provide work schedules for contractors. To monitor contractors work. Provide tree advice for all stakeholders within the borough. Assess and provide solutions to insurance claims


	Generic Accountabilities
	End Results/ Outcomes

	Deliver a specialist aspect of service delivery, which engages customers / stakeholders and enables them to make effective use of the service.


	The service is delivered to the quality, organisational and professional standards required 

Customer / stakeholder expectations are managed in relation to what can be delivered.

The service meets organisational requirements and reflects customer / stakeholder requirements / needs, within organisational constraints.



	Maintain all required records and information. Analyse and interpret complex information, for input into reports.
	Procedures are adhered to and all information is correctly recorded and processed.

Accurate, complete and relevant information / records / reports are provided for internal and/or external use. 

	Develop specialist documents / materials / activities to support / promote the service area.
	All materials / activities are delivered to the required standards and timescales.

Communications are clear, well planned and effectively targeted.

	Maintain information systems which support the specialist area. Contribute to the development of these systems.
	Changes to systems, are identified and recommended.

Systems meet operational requirements.

	Work closely with others to clarify changing customer / organisational requirements.
	Customer requirements are identified and documented.

Improvement opportunities are identified and recommended.

	Develop good working relationships, develop community links and communicate effectively with internal / external organisations / partners and stakeholders. Represent specialist area internally and / or externally.
	Specialist work area reputation is maintained or enhanced.

Stakeholders are engaged with activity relevant to them.
Positive feedback is received from stakeholders.

Best practice is shared.

	Accurate, complete and relevant information / records / reports are provided for internal and/or external use.
	Keep an audit trail of information which may be used for future reference.

	Produce comprehensive, reports to the senior  officers on all tree related issues

Communications are clear, well planned and effectively targeted..

Review Tree Strategy as part of the arboriculture team
	Expert tree advice, information and support are provided on the full range of issues within the field of expertise.

Queries / complaints are effectively managed.  

.

	Job Specific Accountabilities:  (These accountabilities are likely to be service specific linked to the role)

	Provide advice and guidance to colleagues, customers and stakeholders. Manage escalated or complex customer issues within the specialist area.  
	Expert advice, information and support are provided on the full range of issues within the field of expertise.

Queries / complaints are effectively managed.  

Appropriate action is taken to resolve the issue.

Customers are satisfied.

	Assess tree health with a knowledgeable approach to risk management

Provide written reports on tree damage to structures and subsidence/heave. Advise insurance section and other officers/stakeholders on how to reduce potential and further risks.


	Keeping Council risks to a minimum

A reduction in direct/indirect damage claims towards the Council.

	Monitor Contractor standards of work and report any acts of poor practice. Provide work schedules to contractors
	Appropriate action is taken to resolve the issue.
Appropriate pro-active action taken. Customers are satisfied

	Develop good working relationships, develop community links and communicate effectively with internal / external organisations / partners and stakeholders. Represent specialist area internally and / or externally.
	Specialist work area reputation is maintained or enhanced.
Stakeholders are engaged with activity relevant to them.
Positive feedback is received from stakeholders.

Best practice is shared.


	Nature of Contacts

Key contacts are internal and external customers but in particular stakeholders including external contractors ensuring professional relationship is maintained

Will involve direct contact with members of the public including dealing with challenging situations where influence and tact may be needed.
Deal with people at all levels confidently, sensitively and diplomatically.

	Procedural Context

Act within guidelines and standard procedures with discretion to allocate or otherwise organise work to meet service delivery requirements. 

Usually works within laid down procedures but needs to deal with day-today problems without always referring to others.

Decisions will be made based on Council and legislative policies and procedures 

Responsible for meeting performance standards within a policy framework and regulatory guidelines.

Occasionally the post will be expected to work from other locations
Ensure staff are managed as part of the Council’s performance management framework


	Key Facts and Figures
Office and on site based (significant outside work will be required)

May be required to work from Council hubs
Organise and take part in an emergency call out rota



	Resourcing:

Staff Management – None. Provide work schedules and monitor contractors work
Budgetary responsibilities – Responsible for Arboriculture budget and contract budget
Responsibility for plant, equipment, handling cash/goods - None

	Competency Level:  Good literacy and IT skills. Able to communicate effectively with people

	Knowledge, Skills and Experience 

(The following three areas represent a summary of the essential elements of the person specification)

Responds to service requests from the public and other bodies including other Council departments. The officer has to determine  a course of action if required, this could involve more than one tree.
Inspect the boroughs individual trees and provide a work schedule for the contractor, this schedule will be input digitally on a hand held device where all tree data is stored.
To provide a service to Parks, Housing and Highways and other stakeholders as requested.
There is a commercial element to this job where we will charge business, private occupiers and other agencies professional tree advice.


	Indicative Qualifications
Lantra Awards Technical Award in Professional Tree Inspection - ITA Course
Arboriculture Level 3 or equivalent experience
Full Driving Licence and  access to suitable transport.


	The above profile is intended to describe the general nature and level of work performed by employees in this role. It is not intended to be a detailed list of all duties and responsibilities which may be required. This role profile will be supplemented and further defined by annual objectives, which will be developed in conjunction with the post holder.  It will be subject to regular review and the Council reserves the right to amend or add to the accountabilities listed.
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