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	Role Title

	Digital Developer – Apprentice  

	Job Family
	ICT and Digital

	Competency Level
	All Colleagues

	Scale
	Technology Apprenticeship Level 6

	Purpose
As an Apprentice Digital Developer you will assist in the development and support of services provided within the Digital team. You’ll work across a range of digital projects and service optimisation improvements. You will follow the team’s development standards and processes, to ensure high-quality, intelligent solutions; code and integrations are delivered in line with service and customer goals. 

Day-to-day you will support the Developers in the build of accessible services by building, adapting and maintaining digital services, solving technical problems and continually looking for ways to improve efficiency and experience using new tools and techniques. You’ll be supported by the Senior Developers to expedite your on-job training whilst we look to you for improvements in the ways we work and technology we use.  As your experience grows, you will actively own the development of smaller developer tasks in our backlog. 

You will also work closely with the Digital Support Officer helping with the resolution of the second line support and to provide comprehensive explanations of existing solutions. You’ll thrive working openly, collaboratively and as part of a multidisciplinary team focused on one or more projects at a time. 
Above all, you want to make Waltham Forest better, which may sometimes involve challenging the status quo.


	Role Accountabilities
	End Results/ Outcomes


	Help to deliver and support innovative digital solutions based on industry standards that leverages mature and emerging technologies
	Build digital services in accordance with a solution specification with support and collaboration from colleagues in the Digital Team.
Ensure digital solutions are designed in balance to always best incorporate user experience, data insight, performance information and integration (as necessary)

Be aware of best practice examples and methodologies in other government or public service organisations

Keep abreast of new technologies that could disrupt business as usual and radically improve delivery or reduce costs

Research and provide recommendations to allow digital services to be delivered more effectively and efficiently

	Develop core skills required to build intelligent and engaging customer centric solutions on the council’s enterprise technology and development platforms
	Practise and hone your critical and logical thinking to ensure digital solutions encapsulate aspects of data flow, business requirements, design principles and integration in the correct order.
Expand your technical knowledge:

· to write database scripts, functions and procedures

· to create payloads, code and transformations for SOAP and REST based integration 
· to get hands on with enterprise multi-tiered applications
Understand the importance of data assets and big data

Surface insightful data to improve interactions making them as seamless and easy to use as possible
Be aware of all the advantages and limitations of the council’s development platforms.

Become adept with the software development process and development lifecycle

	Cultivate your knowledge of solution interaction and interoperation between applications, data and services via a range of suitable integration methodologies  
	Involvement and assistance in the design of simple digital solutions
Demonstrate interoperability understanding by debating and comparing appropriate options and methodologies depending on business requirement and solution design


	Communicate effectively with internal and / or external stakeholders. Provide information and resolve problems, within scope of role, escalating to line manager as required.
	To provide a high standard of service to the Digital team that is friendly and helpful; advising, supporting and resolving issues. 

Build sustainable relationships based on trust through open and interactive communication.

Positively manages the expectations of colleagues at all levels and sets a positive example for others in the workplace. 

Resolve problems by clarifying the team need; determining the cause of the problem; selecting and explaining the best solution to solve the problem; expediting correction or adjustment; following up to ensure resolution.

Relevant, accurate, understandable and timely information is provided at all times.

	Gain an understanding of and continuously improve your business acumen of public services and government
	Attend workshops and assist in designing solutions to advance your critical thinking 
Educate yourself and clarify the services offered by the council, particularly digitally enabled services.

Efficiently comprehend solution specifications and business drivers, as well as business subtleties that surround these and typically have a large impact on the technical solution

 

	Provide second line support within the Digital team
	Investigate and resolve issues with digital services within pre-defined SLAs
Raise non-critical items into as development tickets in the support backlog

Notify customer and keep them up-to-date with the solution/fix and timescales

	Interact with colleagues in the Digital team to provide technical advice and assistance on internal projects


	Take a continuously curious approach to services delivered, always seeking to identify and suggest enhancements and improvements to tasks carried out. 

Comprehend purpose of digital and technology within public service.

	Produce and maintain technical documentation for Digital solutions.
	All materials are produced to adhere to Council and team templates and standards.
Develop appropriate skills for various systems, taking responsibility for self-development and participating in training and development. Share knowledge gained with others.

Ensure attention to detail in developing all documentation.
Adhere to development branching and versioning procedures utilising the specified development repository platform.

	Manage your workload and tasks within defined periods
	Follow and gain experience in project management methodologies, primarily Agile

Takes responsibility for initiating and completing tasks, manages priorities and time in order to successfully meet deadlines. 

Estimate the effort of upcoming tickets

Track time and effort of tickets and tasks within relevant development tracking software
General administrative tasks including photocopying, printing as required.   

	Nature of Contacts 

	Involves supporting the Digital team, internal customers, stakeholders, residents and businesses and third parties to ensure the programme of digital work is delivered efficiently.  

Daily interaction with Senior Developers to unblock issues/challenges, advise on technical solutions and support learning. 

Deal with people at all levels confidently, sensitively and diplomatically.

	Procedural Context

Acts within guidelines and standard procedures with discretion to allocate or otherwise organise work to meet service delivery requirements.  Works within laid down procedures but needs to deal with day-today problems without always referring to others.   

Decisions will be made based on council processes.

Comply with all Council policies and procedures.



	Resourcing

Budget Responsibilities:  Nil
Supervisory Responsibilities:  Nil

	Knowledge, Skills and Experience
· A passion for technology

· A keenness to forge a career in technology - especially for its application to improve public services

· A basic understanding of the types of work undertaken within a technology or digital division

· Clear and effective communication skills, both written and verbal

· Excellent attention to detail

· Logical mindset and critical thinking

· High level of flexibility, a positive attitude and ability to adapt to changes.

· Good knowledge and application of IT systems and software packages.

· Excellent levels of literacy and numeracy. 

· Ability to work flexibly, balancing competing priorities and meeting deadlines whilst understanding the needs, timescales and deadlines of others.

· Ability to identify improvements to processes and systems (at a level appropriate to the role) and to share the recommendations with the wider team. 

· High level of professionalism, care and integrity, ensuring a positive image of the organisation is promoted at all times.

· Willingness to learn new skills, processes and systems as appropriate to the role.

	Indicative Qualifications

· A minimum of a C grade in GCSE Maths and English 

· A minimum of two B grade and one C grade A levels, or equivalent (112 UCAS points)

	The above profile is intended to describe the general nature and level of work performed by employees in this role. It is not intended to be a detailed list of all duties and responsibilities, which may be required. This role profile will be supplemented and further defined by annual objectives, which will be developed in conjunction with the post holder. It will be subject to regular reviews and the Council reserves the right to amend or add to the accountabilities listed.
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